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 Introduction
Any one of us may find ourselves in a caring role at any point in our lives.  The growing demands on our Health and Social Care systems are well documented. We need to recognise the increasingly important, lengthy and complex role carers are undertaking and the need to find better and more sustainable ways to support them.

If carers are to have the same opportunities as everyone else and to have a life outside caring, we must recognise the importance of what they do.  We need to respect carers as equal partners and experts in their caring role.

This guidance has been written following consultation with carers in Cornwall and is fully supported by Senior Managers in Cornwall Adult Care and Support.  Adult Care and Support is committed to working together to ensure the carers in our community are well supported and valued.

The Cornwall Carers Strategy 2010 – 2013 identifies:

‘Carers have told us that they find the current carer assessment process frustrating and that the self assessment form is not “user-friendly”.  One of the priority projects during 2010 will be to redesign the self assessment form, revise the current process and embed this into the working practice of social care and health professionals.’

In view of this, Adult Care and Support has:

· reviewed the carer assessment process; 
· co-produced a new assessment form with carers; 
· and developed a training programme to raise awareness of the importance of Carer Needs Assessments across the Health and Social Care sector.
During this work it was identified a Carers Guidance was needed both for carers and assessors which describes clearly who carers are, what their rights are, what is a carer assessment and why are they valuable, and how all carers can be supported to remain in their important role for as long as they wish.
Purpose and aim of the guidance 
Carers are widely recognised as the ‘backbone’ of health and social care services, providing valuable support to family and friends.  It is estimated carers in Cornwall save public agencies (NHS, Adult Social Services, GP surgeries etc) approximately £1,204,400,000
 each year.
The same report by Carers UK identifies there are approximately 61,847 carers in Cornwall.  This represents about 12% of the Cornish population.  It is expected when the new Census figures are released it is likely approx 48% of carers will be caring for more than 20 hours per week
. 
In view of this Adult Care and Support must ensure carers are able to access advice, information and, when appropriate, support to help them remain in their caring role for as long as they wish.

The aim of this guidance is to clearly describe how carers can access the support they need and have the opportunity to discuss with someone who has the skills and understanding to help them to identify their specific needs and how those needs can be met.

Carers are vulnerable to experiencing ill health and poverty as a direct result of their caring role.  This guidance will help carers to identify when they are at risk and they how can access support early enough to avoid their circumstances from reaching crisis point.
Scope 
This guidance is about adult carers (18yrs +) who are supporting another adult with their health and social care needs, but not including adult carers of adults with severe and enduring mental ill health.  These carers are supported by policies and guidance published by Cornwall Partnership NHS Foundation Trust.

Carers of children with additional needs and young carers are supported by policies and guidance published by Cornwall Council’s Children, Schools and Families. 
This guidance applies to services and support provided by Cornwall Council’s Adult Care and Support.

Guidance Statement 
This guidance will detail how Adult Care and Support will support carers to stay in their caring role for as long as they wish.  This guidance will describe:

· Who is a carer and what do they do?

· What is a Carer Needs Assessment and why is it important?

· How to identify any risks to the sustainability of the caring role.
· Where carers can find help.
This guidance will help carers and the person they support to understand the rights of carers and how they can access support that will help them to remain in their caring role for as long as they wish.

This guidance will also help staff from Adult Care and Support and other agencies to understand the rights of carers and their role in supporting carers.
Carers Needs Assessment Guidance 

Who is a carer?

“A carer spends a significant proportion of their life providing unpaid support to family or, potentially, friends.  This could be caring for a relative, partner or friend who is ill, frail, disabled or has mental health or substance misuse problems.”

Anyone can find themselves in a position where they need to take on a caring role.  Carers have to juggle other commitments in their life in order to fulfil their caring responsibilities and it is likely more and more of us will face this challenge in the future.

Traditionally caring has been seen as ‘women’s work’, and although the gap is narrowing, 70% of caring is undertaken by women.  Nationally 9% of male population and 11% of the female population are in a caring role.  In Cornwall 12% of the population are carers. The vast majority of carers do not recognise themselves as a carer, so in reality it is likely the true figure is much higher. Carers are more vulnerable to having health problems of their own.  The majority of carers are of working age -18-64 years old.
  

Some carers may be supporting more than one person, for example, a son or daughter may be supporting both of their parents.  Some people may have more than one carer, for example, someone with severe physical and mental health needs may need significant support from both parents.

Older carers are a vulnerable group of carers who are often supporting spouses with additional care needs, or are supporting their adult children who have learning or physical disabilities, or who experience mental ill health.  Older carers are more at risk of experiencing ill health themselves.

Another group of carers who may be particularly vulnerable are ‘hidden carers’ – carers who do not receive any support, who may be isolated, who may not understand they are a carer due to their culture or background or who may not be in contact with any statutory or non-statutory services.  
Carers have legal rights

The legal rights of carers are covered by 3 significant legal Acts:

· The Carers (Recognition and Services) Act 1995

· The Carers and Disabled Children Act 2000

· The Carers (Equal Opportunities) Act 2004

All carers are entitled to advice and information in relation to their caring role, and to have their views taken into account when the social care needs of the person they support are being assessed.

Carers who provide, or intend to provide (eg because the person they support is waiting to be discharged from hospital), a substantial amount of care on a regular basis are entitled to a carer needs assessment.  
Carers can refuse an assessment, but their ability to manage their caring role must still be taken into account during the assessment of the social care needs of the person being supported.
Where can carers find support?
In Cornwall there are a range of services available to support carers.  The main point of contact for all carers is the Cornwall Carers Service ( 01872 266383.
Carers can access the following support from this service: 
· Helpline open 8am – 6pm Monday to Friday (exc Bank Holidays) providing reliable and up to date information and advice.
· Easy to access and up to date Website.
· Carer Support Workers who work with carers on an individual basis providing specific advice and information, emotional support, and help with issues such as applying for welfare benefits or preparing for their carer needs assessment. There are also specialist workers for carers of people with Mental Ill Health, Autism, Learning Disabilities, Dementia, Young Adult Carers and carers from Black and Ethnic Minority Groups.

· County wide Carer Forums.
· Newsletter produced three times per year.
· Support for recently bereaved carers or carers no longer in an active caring role.
· Resource library of advice and information for carers.
· Training aimed specifically at carers to help them in their caring role.
· A diary of activities and events that can be accessed by carers local to where they live.
· A ‘carer buddy’ service (carer to carer support scheme).
· Local Peer Support Groups.
The service also supports carers to access support and advice from other appropriate services such as statutory agencies, and diagnosis specific charities and associations.
Carers who provide a substantial amount of care on a regular basis will also benefit from discussing their needs as a carer with an assessor.  This will help to identify more specific personalised support and services that will be helpful to a carer in their caring role.

What is a carer needs assessment?

The legislation that protects the rights of carers clearly identifies Social Services departments have an obligation to advise carers about their right to a carer needs assessment
.

As previously mentioned, all carers are entitled to have their views taken into account when the person they support is having their care needs assessed.

In addition to this, certain carers have a right to a ‘carer assessment’.  These are carers who provide, or intend to provide, a substantial amount of care on a regular basis.  This applies even if the person they support has refused an assessment or is not eligible for statutory services
.  

Carers’ assessments have two main purposes:

· to consider the sustainability of the caring role; 
· to consider whether or not the carer works or wishes to work and whether or not the carer is undertaking or wishes to undertake education, training or leisure activities, and the impact their caring role might have on these commitments or aspirations. 
A carer assessment is a way of getting a clear picture of the circumstances of the carer in regard to their caring role – what is going well, what are the restrictions, difficulties and pressures?  The assessment is a discussion between the carer and the assessor – the assessment form records the detail of the conversation.  The assessment is not a test of the person’s skills and abilities as a carer.  The assessment recognises the carer’s knowledge and expertise.
Adult Care and Support does not assume a carer wants to continue to provide care or should be expected to.

The discussion between the carer and assessor focuses on the outcomes that are important to the carer – what the carer identifies as the best possible outcome.  This will depend on the impact of the caring role on each individual carer.

Carers tell us sometimes they are not aware or remember the process is a carer assessment so assessors need to be clear about how the process works and why it is important.

How might a carer needs assessment help me as a carer?

The carer needs assessment will recognise the important role the carer has in supporting the person they care for, as well as the knowledge and expertise of the carer.  The carer needs assessment helps carers to identify what is needed to help them to stay in their caring role for longer.  
The assessment will help carers to: 

· access personalised services such as a Carers Personal Budget 
· a short break from their caring role;

· Assistive Technology which help carers to leave the person they support in safety;
· increased support for the person they care for to help ease the pressure of their caring role;

· remain in work or return to work if the carer wants to;

· access education, training and leisure activities;
· specialist advice and information eg welfare benefits;
Carers say there are many positive outcomes from having a carer needs assessment for example:

· They are recognised as being a carer with an important role.
· They are able to access information they did not know about eg what to do in an emergency, who to contact when they have a query etc
· The opportunity to share their experience as a carer – that someone has listened to them and helped them to think about their own needs and issues.
· Increased confidence in their caring role and that support is available for them.

What do carers need to think about before their carer needs assessment?

It is important carers understand clearly what the assessment is for and are actively involved.  

Carers may find it useful to think through issues in advance, and how they could be helped to continue in their caring role if they wish.  For instance, the carer may want to consider if there is anything they want some specific information about, or they may be concerned about what may happen in the future if they are no longer able to continue in their caring role.  A carer may have heard about a piece of equipment or a service they think might be of particular benefit in their particular circumstance, and may wish to discuss this with the assessor.

To help carers prepare for their assessment, wherever possible we will send the assessment form in advance for the carer to read through and consider.  Carers can also have support from a Carer Support Worker to help them prepare for their assessment, if they wish.

If there is not enough time to send the form in advance, (for example, the person they support may be due to leave hospital very shortly) an assessor will ensure the carer knows who to contact if there is anything else they may wish to raise following the carer assessment.

Other things carers may want to think about is how their caring role impacts on their life.  For example: 
· are they able to get the rest they need?

· is their sleep regularly disturbed because of their caring role?

· do they have time away from their caring role?

· or what support networks and relationships do they have that help them in their caring role?

· if they work, or would like to work, how does their caring role impact on this.

We will give carers a copy of the Department of Health Leaflet ‘How to get help in looking after someone: a carers guide to a carers’ assessment’.  

What will happen during the carer needs assessment?

It is important the timing of a carer assessment is given some thought.  Some carers tell us they would like the assessment to take place at the same time as the assessment for the person they support.  Other carers find this too overwhelming and would like the assessment to take place at a different time, or when the person they support is not present.

However, it is important to give consideration as to how each person can have time alone with the assessor to allow them opportunity to talk through their personal situation if they wish.  

For many carers, their main concern is to ensure the person they care for receives the support and care they need, especially in times of crisis, and so may wish to allow time for additional support to be established before they have their own carer assessment.  In view of this, the assessment will often not be a one-off process.

The important thing is the carer assessment is a holistic conversation taking into account the needs of the person being supported and their carer, and the assessments are co-ordinated.

An assessor will discuss with the carer:

· the caring role and how this impacts on their life;

· how sustainable or secure they feel their caring role is;

· their views about the care needs of the person they support.

This conversation will be recorded on the assessment form and the carer will be able to input their views directly on the form if they wish.  A carer may also wish to complete the assessment by themselves - this is called a self-assessment.  If a carer would prefer to do this, an assessor will contact them to discuss the form in more detail, and agree what they would like to happen next.

A carer may wish to have someone else help them with the assessment (eg a Carer Support Worker, a friend or a relative), or to be present during the visit with the assessor.  We will also seek to accommodate any communication issues a carer may have.

How will a carer know if the sustainability of their caring role is at risk?

This is an important factor when carers are thinking about the impact their caring role has on their life.  It is important carers are able to continue in their caring role for as long as they wish and that it is sustainable.  

To be able to do this, carers will need to think about other areas of their life that help them to continue in their caring role.  There are four areas that need to be considered when deciding how sustainable a caring role is:

· How much choice do they have about what their caring role involves and how much time they spend caring?

· Does their caring role affect their own health (physically, emotionally, mentally)? Do they feel safe in their caring role (eg does the caring role require physical tasks such as lifting the person they support, or dealing with unpredictable behaviour that might put the carer at harm)?

· Does the extent of their caring role have a significant impact on their own daily routines (eg do they have enough time to complete domestic tasks, maintain social support networks and relationships)?

· Does the extent of their caring role impact on their ability to work, access education and/or training opportunities and leisure activities (eg if the carer works, have they had to reduce the hours they work because of their caring role, would they like to attend a course or but their caring role doesn’t allow the2 enough time)?

Examining these 4 areas will help carers to identify what the risk is to their caring role.  There is more information about this in Appendix 3.
What will happen after the carer needs assessment?
Carers must feel the benefit of undertaking a carer assessment.  This is why it is important the discussion between the carer and the assessor focuses on what the carer identifies as the best possible outcomes.

Many carers will be able to clearly state from the beginning what it is they need to make their caring role easier, others will need time to identify their own needs.

Some carer assessments may be simple, almost single issue discussions.  Some assessments will involve a hugely complex range of practical and emotional issues.

A carer assessment will help the carer to identify outcomes that will help them to continue in their caring role for as long as they wish.  It is important the carer and assessor make a clear distinction between what is an outcome and what is a service to help meet the outcome.  For example, a carer may identify they do not want to feel ‘tied to the house’.  This would be an outcome.  Services that might help the carer to achieve this outcome would include a Carers Personal Budget, some Assistive Technology, or the increase of service to the person being supported eg accessing a day-sitting service or day care centre.

Following the assessment the carer will have a clear plan for how those outcomes will be met.  This is called a ‘support plan’.

Carers will be offered help to complete their support plan by a Carer Support Worker from the Cornwall Carers Service.  The service is best placed to advise carers of all the help and support that is available, and how they can meet the outcomes the carer has identified in their assessment.

Following the carer needs assessment, Adult Care and Support will ask the Cornwall Carers Service to contact the carer directly.  Some carers may not wish to have help with their support plan, or to be contacted by the Cornwall Carers Services, and if they make this clear we will not contact the service on their behalf.

The support plan will then be reviewed to check the carers’ outcomes are being met and the sustainability of the caring role is maintained or improved.

What is Personalisation?

This Guidance has been developed in line with ‘Putting People First: a Shared Vision and Commitment to the Transformation of Adult Social Care’ published by the Department of Health (Dec 2007).  This document outlines how Adult Social Care services need to change to allow people to have choice and control about the care they receive and the services they access.  This is called Personalisation.
Personalisation means making sure everyone has access to the right information and advice to help them make decisions about their care and support.  It is also about enabling people make their own decisions about what care and support they would like so they can lead a full and independent life.

At the heart of personalisation is the commitment to giving more choice and control about the type of care and support carers and the people they support receive, regardless whether it is funded by Adult Care and Support or independently.

Personalisation promotes choice, control and independence for carers, tailoring solutions around the individual and their family.

The Carer Needs Assessment has been designed by carers with this culture in mind.  This means carers will be able to access the support and services they want in order to continue in their caring role for as long as they wish.
What is a Carers Personal Budget?

Through completion of the Carer Needs Assessment, carers may be able to access a Personal Budget, in much the same way the person they care for may access a Personal Budget through their assessment to identify their eligible social care needs.

This means carers may be able to access some money which will enable them to reach the outcomes identified in their support plan.  This budget can be paid to carers through a Direct Payment and can be paid in one lump sum or through smaller more regular amounts.  The payment of a Carers Personal Budget is not considered as income for welfare benefit and tax purposes.

The amount of Carers Personal Budget a carer may be entitled to will be dependent on the needs and outcomes identified in the discussion between the carer and assessor during the completion of a carer assessment.  The amount is calculated when the assessment is completed and recorded on the database Adult Care and Support use (called Frameworki).  

Once the Carer Needs Assessment has been entered on the system and the Carers Personal Budget has been calculated, the assessor will contact the carer.  The carer will need to complete their support plan, with the help of a Carer Support Worker if they wish, which will detail how the carer wants to meet the outcomes identified in their assessment and how they want to spend their Personal Budget.
A carer may decide they do not need a Carers Personal Budget, especially if they can achieve their outcomes through a different means, eg emotional support from a Carer Support Worker.

What else is being done to improve support for carers?

The Government recognises the important role carers play in supporting people to remain as independent as possible.  However, it is also well documented how caring can have a negative effect on carers and especially on their physical and emotional wellbeing.

The Government recently reviewed the National Carers Strategy and identified it was important Health and Social Care agencies work together to support carers.
  In particular the Government acknowledged carers need a regular and flexible break from their caring role.

In line with this, NHS Cornwall and Isles of Scilly and Cornwall Council’s Adult Care and Support are working together to identify additional funding to support carers to access a regular and flexible short break from their caring role.  This additional funding will aim to improve access to short breaks through a variety of routes in line with the personalisation agenda, and develop innovative Short Break solutions for carers.
This may include:

· Additional funding available for Carers Personal Budgets

· Assistive Technology which will allow carers to leave the person they support in safety

· Befriending services for carers and the person they care for

· Funding that will enable carers to cover the costs incurred by accessing a short break (eg transport costs)

· Additional funding to support short break solutions for young carers

· Further investment in universal services provided by Voluntary Organisations so carers do not have to approach Adult Care and Support in order to access services.  For example, some of these services will include more befriending services, peer to peer support for carers, events and activities for carers closer to home.

NHS Cornwall and Isles of Scilly and Adult Care and Support are working with Cornwall Carers Partnership Board in developing these plans.  The Short Breaks for Carers Plan will shortly be available and will be published on the Cornwall Council and NHS Cornwall and Isles of Scilly websites.
Cornwall Carers Partnership Board continue to work with statutory agencies to implement the Cornwall Carers Strategy which can be viewed at the following webpage on the Cornwall Council website: http://www.cornwall.gov.uk/Default.aspx?page=5117  
Consultation and engagement 
This Guidance has been written in line with consultation with carers and Carers Partnership Board and is part of the implementation of the Cornwall Carers Strategy.
Performance and risk management
This Guidance will be monitored by the Cornwall Carers Partnership Board as part of the implementation of the Cornwall Carers Strategy Action Plan.

Information about how well Adult Care and Support is implementing the Carers Policy will be regularly monitored through our Performance and Support Services who gather information about the completion of Carer Assessments.  This will also be supported through regular performance reports from the Cornwall Carers Service who also support the implementation of this guidance.
Communicating the Carers Guidance 
This guidance is being supported by a series of training workshops for assessing staff from Adult Care and Support, and will form part of the tool kit that will be available to assessors when undertaking carer assessments.

This guidance has been developed in consultation with Cornwall Carers Partnership and is available on the Cornwall Council Website at the following link: http://www.cornwall.gov.uk/Default.aspx?page=5124 
Paper copies of this guidance can be obtained from contacting us on the details below. 
Information and training 
Further information about this guidance can be obtained from: 
Adult Care and Support Communications and Customer Relations Team
County Hall 

Truro 

TR1 3AY 

01872 326539
Evaluation and review 
This guidance will be reviewed in September 2013.  The review will be undertaken by carers and Adult Care and Support workers.  The reviewed guidance will be agreed by Cornwall Carers Partnership Board.
Appendix 1 - The Carer Assessment Process

The Department of Health guidance document ‘A Practioners Guide to Carers’ Assessments under the Carers and Disabled Children Act 2000’ clearly identifies the process for a carers’ assessment and what is involved:

	The Carer Assessment Process

	What Happens?
	Best Practice

	Inform carers about carer assessments.
	Practioners must always tell carers who are identified during the assessment of someone who has health and social care needs, or are identified at a later stage, they have the right to request a carer assessment.
Carers must be provided with the Department of Health Leaflet ‘How to get help in looking after someone; a carers Guide to a carers’ assessment’.

Practioners need to be clear, and prepared to repeat, how the process works and why it is important.

	Timing of a carer assessment.
	Thought needs to be given to how both the carer and the person they support can have time alone with the assessor to discuss their individual needs, especially when this is specifically requested by either party.

Many carers will be more open to discussing their own needs once an immediate crisis has passed or some support has been put in place.

Often, a carer assessment will not be a one-off process.

It should be made clear to carers they can ask of an assessment at other times.

Both the assessment of the person being supported and the carer should be timed to run alongside each other, and support plans are completed at the same time wherever possible.

	Assessment separately or together?
	Carers and the person they support may wish to be assessed together at the same time.  Practioners will possess the skills needed to have a discussion with both parties and be able to separate the different needs.

Both the carer and the person being supported should be offered an opportunity to talk separately.
Some of the assessment of their needs may have to be done separately.  This will need to be handled sensitively.

	Preparing for the assessment.
	It is important carers clearly understand the purpose of a carer assessment and are consulted about when and where they wish their assessment to take place.

The carer assessment needs to be focussed on improving outcomes for carers and so carers must be allowed time to think about this.  A carer will also need time to think about specific issues or information the need.

When there is not enough time available for the carer to prepare for the assessment (eg the person they support is coming out of hospital) they must be told who they contact if there other issues they wish to discuss following their assessment.

A carer may have someone support them to prepare for their assessment and present during the assessment eg a friend or a carer support worker.

Consideration must be given to any communication barriers or difficulties the carer may have and how these needs can be met.

	‘One-off’ vs ‘Ongoing’
	Needs change, so review of a carers’ assessment may be required.
It must be agreed with the carer when a review is likely to take place.

Some people’s lives are more complex and their needs change more frequently.  Some people take longer to open up.  Sometimes a carer assessment will be an accumulative rather than a one-off process.

At a minimum a carer assessments will need to be reviewed every 12 months, and where possible, timed to run alongside the assessment of the person being supported.

	Who should carry out the assessment?
	Wherever possible, the assessor completing the carer assessment will be the same assessor completing the assessment of the person being supported.

In some cases there is a conflict between the carer and the person they support.  In this case it may be appropriate for another worker to be involved.
When young carers are identified as supporting an adult, Children, Families and Schools will need to be involved.  The level of caring will vary.  Some cases, seeking advice from children’s services may be sufficient.  However, consideration of a range of services will need to be considered when the caring role of the Young Carer is assessed to be inappropriate, or where the Young Carer is stating they do not wish to be undertaking a caring role.  When other services and/or agencies are involved, Practioners will need to reach agreement about who has responsibilities for the various aspects of the package.

Where multi-agency assessments are taking place (eg when someone is entitled to Continuing Healthcare services), it will be most appropriate the practioner best known to the carer would undertake the carer assessment.

	Confidentiality and recording the assessment
	A carer may wish to discuss information with the assessor they have not revealed to the person they support.  Such information can only be shared with the person the carer supports with the carers permission.

A carer must always receive a copy of the carer assessment which records the discussion between the carer and the assessor.  

The assessment must always record any differences of view between the carer and the assessor.

The carer assessment must always record any issues of confidentiality where necessary.

	Support Plan
	The support plan needs to reflect the outcomes the carer has identified and how these outcomes can be met.

The support plan will detail how a Carers Personal Budget will be spent and how frequently they wish the payment to be made (eg as a lump sum, or broken down into smaller weekly/monthly payments).

The support plan will be essential in during the implementing and reviewing of the carer’s support.


Appendix 2 – How Sustainable is a Caring Role
	A Low risk to the sustainability of your caring role is when you are generally able to maintain your caring role, except you find:

· it is difficult for you to complete one or two usual daily routines (eg domestic tasks)

· your caring role is impacting negatively on one or two of your social support systems and relationships.

	A Moderate risk to your caring role is when:

· you feel you are starting to lose some choice about the nature of the care you provide and how much time you want to give to your caring role

· it is difficult for you to complete one or two usual daily routines 

· your caring role is impacting negatively on one or two of your social support systems and relationships.

	A Substantial risk to your caring role is when:

· you have developed a significant health problem(s) or are likely to because of the impact of your caring role

· you feel do not have much choice about the nature of the care you provide and how much time you want to give to your caring role

· it is difficult for you to complete some of your usual daily routines 

· some significant aspects of your employment or other responsibilities are being negatively affected by your caring role

· your caring role is impacting negatively on some of your social support systems and relationships.

	A Critical risk to sustainability of the caring role arises when:

· you no longer feel safe in your caring role because you feel you may come to some physical harm

· you have developed a major health problem(s) or are likely to because of the impact of your caring role 

· you feel you have little or no choice about the nature of the care you provide and how much time you want to give to your caring role 

· it is difficult for you to complete most of your usual daily routines 

· your caring role is impacting negatively on your social support systems and relationships

· your employment or other responsibilities is are being negatively affected by your caring role, or are likely to be


The information in this table is based on the Department of Health Practice Guidance to the Carers and Disabled Children Act 2000.  This is discussed in more detail in ‘Carers and their Rights – the Law Relating to Carers’ by Luke Clements (4th Edition 2011) paras 4.30 – 4.72.

If you would like this information
in another format please contact:

Cornwall Council
County Hall
Treyew Road
Truro TR1 3AY

Telephone: 0300 1234 100
Email: enquiries@cornwall.gov.uk
www.cornwall.gov.uk
Please consider the environment. Only print this document if it cannot be sent electronically.
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� ‘Survey of Carers in Households 2009/10’ NHS Information Centre for Health and Social Care, 2010


� ‘National Carers Strategy – Carers at the Heart of 21st Century families and communities’ Department of Health, 2008


� ‘Cornwall Carers Strategy’ Cornwall Council, 2010


� Under the ‘Carers (Recognition and Services) Act 1995’ and the ‘Carers and Disabled Children Act 2000’


� Under the ‘Carers (Recognition and Services) Act 1995’


� ‘Personalisation, A Guide for Carers – What you need to know’ London Carers Network and Joint Improvement Agency


� ‘Carers and Personalisation: Improving Outcomes’ Department of Health 2010


� ‘Recognised Valued and Supported: next steps for the Carers Strategy’ Department of Health 2010
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